Domestic violence — a pandemic of its own

Date: Tuesday June 9, 2020

Have you read “See What You Made Me Do” by Jess Hill?

Whilst COVID-19 was attracting all the headlines not so long ago, the underlying alternative pandemic of increasing domestic

violence is a subtitle that we are also reading.

Whilst bedtime reading is a matter of choice, there is no doubt that Jess Hill's book, See What you Made Me Do is a compelling

read for anyone experiencing or interested in the subject of domestic violence.

The book is thoughtful, solution-focused and a compelling read.

About the book author

Jess Hill is a Walkley Award-winning investigative journalist who deals with the subject matter of domestic violence in a style that is

detailed and often ominous.

Hill is conscious of her responsibility to those affected by domestic violence as she presses the persistent myths and assumptions

that are often associated with domestic violence.

Preferring the term ‘domestic abuse’, for the reason that in ‘some of the worst abusive relationships, physical violence is rare, minor
or barely present’, Hill describes the sequence of abuse as plucked from what she calls ‘the perpetrator’'s handbook’. She describes

a variance of behaviours and their astounding homogeneousness across different families and relationships.

See What you Made Me Do grapples with issues of gender and the relation to class, race, and religion.

Jess Hill is an investigative journalist who has been writing and researching domestic abuse since 2014. Before that, she was a


https://www.walkleys.com/award-winners/jess-hill-feature-writing-long/

producer for ABC Radio, a Middle East correspondent for The Global Mail and an investigative journalist for Background Briefing.

Hill spent four intense years researching domestic violence, speaking to survivors and perpetrators, experts, and activists.

Consequently, the book challenges the common conversation, demanding that it be resolute and meaningful.

The book has achieved the following accolades due to the bravery of the writer, providing the reader with the opportunity to shift

their thinking on domestic violence and overcome the impasse we find ourselves in.

Finalist, 2019 Walkley Book Award

Finalist, Human Rights Commission Media Award
Shortlisted, Victorian Premier's Literary Award
Shortlisted, Australian Book Industry Awards

Longlisted, Indie Book Awards

The impact of domestic violence

As family lawyers who are touched daily by domestic abuse (or domestic violence), this book is a compelling read. We've included

a short extract further down the page.

Whilst you sit back and consider how difficult the text can be, you are also driven to read on and consider the impact of how scary it

would be to be fearful in your own home.

This subject area is not new. It is a pandemic hitting Australian homes at a far more rapid pace than COVID-19. Domestic violence

or domestic abuse is all around us. We cannot escape it.

There are many support services out there for victims and perpetrators. As a community, we need to reach out and see what we

can do to help — not just for victims, but also for their children.

At Meillon & Bright Legal, we want to help those touched by domestic violence. We are experienced in the subject area and offer

practical yet compassionate and empathetic legal advice to provide confidence to move forward in the challenging world of

separation.

If you need any assistance, please call 02 9238 1958 (Sydney) or 08 6245 0855 (Perth) and speak to one of our experienced team



https://meillonandbright.com.au/expertise/family-law-domestic-violence/
https://meillonandbright.com.au/our-people/

members.

A short extract of this book —a compelling read

In the thirty-nine days before she was murdered, Kelly Thompson called the police thirty-
eight times.

Below is an extract from the chapter 'State of Emergency.'

Often, the stories with the worst endings are not blockbuster horror stories, but catalogues
of negligence, laziness and procedural error. These are perhaps the most important cases
for us to grapple with.

Just after midnight on 8 February 2014, Norman Paskin called police to report that there
was a man inside the house of his neighbour, Kelly Thompson, who shouldn’t be there. For
over two hours, Norman had seen his former neighbour, Wayne Wood, drive past Kelly’s
house repeatedly in his white van. He knew something was up — in the past month he’'d
seen Wayne at the house several times with a police escort, removing items from the
garage.

That night, when Norman saw Wayne park his van some distance away and approach
Kelly’s house on foot, he called police and told the junior constable on duty that he
suspected there might be an intervention order against the man now inside Kelly’s house.

A call about Kelly Thompson’s address should have raised immediate red flags at
Melbourne’s Werribee Police Station. Over the last thirty-nine days, Kelly had called the
station thirty-eight times.

She had first come to police attention just a few weeks earlier: Wayne had attempted to
choke her, and when she managed to escape he had chased her down the street in his
car. A passing driver, Steven Hall, saw a distressed woman walking quickly down the
street and had the presence of mind to stop and ask if she was okay. ‘Not really,” Kelly
replied. ‘My partner tried to strangle me.” As Kelly was talking to Steven, Wayne swerved
his car around and trapped her between Steven’s car and his own, then started shouting at
Steven to ‘get the fuck out of here’.* As Wayne raved and yelled, Kelly leaned into the
passenger window and whispered her address to Steven'’s girlfriend, and asked her to call
the police.

At around 8.50 pm, emergency services relayed these details to Werribee Police Station:

Female versus male in a vehicle. The female asked the complainant to call the police for


https://meillonandbright.com.au/our-people/

her. The complainant’s not involved. She’s stated her partner’s tried to strangle her. The
male came around in a vehicle. He told the complainant to leave.

Dispatching a car, the police radio operator said it was ‘just a domestic’.

When the two constables arrived at the house, Kelly looked ‘a bit dishevelled, like she had
been crying or very upset’. Police separated the couple to question them. Wayne, ‘upset’
but ‘calm’, told his story: they’d had an argument over business, and he had just been
trying to get Kelly to come back to the house after she walked off saying the relationship
was over.

The police appeared to accept that this was just a lover’s tiff: as one of the attending
constables later testified, ‘he wasn’t violent towards us at all and he didn’t seem violent
towards her’ and ‘none of them had any injuries on them’.

Kelly refused to explain what had happened, insisting she wouldn’t say anything until their

business partner arrived. But instead of waiting, the two constables simply advised Wayne
to stay somewhere else for the night ‘to allow both parties to calm down’ and told Kelly that
if she wanted to take out an intervention order, she could apply for one at the Magistrate’s

Court.

It's police policy to gather statements from all available withesses, but the constables did
not interview Steven Hall or his partner, who had called Triple Zero. If they had, they would
have heard how Kelly looked and sounded when she disclosed being choked, and learned
of her whispered request to call police — a clear indication that she was frightened of
Wayne. They would have also had witness testimony of Wayne’s erratic driving, and his
attempt to pin Kelly between two cars — something that would likely have warranted an
investigation into separate charges and cast a very different light on Wayne’s story.

All of these missed opportunities — and the laziness of the constables’ response — set off a
chain reaction that would tragically compromise the police response over the coming
weeks, until the night Norman Paskin called to report that Wayne was inside Kelly’s house.

When the constables returned to the station, they did what all police do after a family
violence incident: they filled out a form. The L17 form, as it's known in Victoria, is the
‘cornerstone’ of the police response: subsequent police rely on it to tell them the victim’s
level of risk, the kind of support they may need and whether the perpetrator is likely to
reoffend.

The constables wrote up the incident exactly as Wayne described it: as an issue regarding
‘relationship breakdown and business problems’. Kelly was described as ‘not fearful’,



despite her clear refusal to speak about the incident in Wayne’s presence.

With no mention of the choking — a known red flag for future homicide — the matter was set
as a low-risk case. As is policy, the L17 form was then sent on to the Wyndham Family
Violence unit for review and follow-up. There, another constable reviewed the information,
which the two attending members had assessed as ‘minor in nature’ and ‘unlikely’ to
present any future risk. That constable followed every protocol to the letter: Kelly was
referred to a family violence service and, after he called and left a message on her phone,
the incident was marked as complete. Kelly didn’t return the call.

Meanwhile, although Kelly had made it clear the relationship was over, Wayne became
more controlling. At a local pool competition a week later, Kelly complained to a friend that
Wayne wouldn’t even let her go to the toilet without him.

Afraid that Wayne’s behaviour was escalating, Kelly asked her brother Patrick to come and
get her. When Patrick arrived, Wayne confronted him: ‘What, are you here to belt me?’
‘No,’ said Patrick, ‘Il am here to take my sister — she doesn’'t want to be with you.’

Two days later, Kelly applied for an intervention order. ‘He tried to strangle me 1/1/2014,
she wrote on her application. In notes taken by the intervention order registrar, Kelly says,
‘he is jealous and possessive and | don't believe he will leave me alone and | fear he may
kill me’. Given how serious the threat was, the magistrate granted her an interim order
straightaway, and the order was faxed to Werribee Police Station.

Over the next five days, Kelly — too afraid to return home until the order was served —
called the station ten times to ask when it would be served. It took five days — a delay that
almost certainly wouldn’t have occurred had police applied for the order on Kelly’s behalf.

Within a week, Wayne had breached the order, approaching Kelly when she was out to
dinner with friends. Kelly reported the incident, and police called Wayne into the station for
guestioning. But despite Wayne admitting he had breached the order, police did not charge
him, telling him only that he may be summoned to court later.

There is no ambiguity in police protocols: breaching an intervention order is a criminal
offence, and breaches — no matter how small — are to be strictly enforced. Yet even when
Wayne breached for a second time, he was not arrested.

Kelly confided in a friend that police told her it took ‘ten breaches’ before they could arrest
someone for breaching an intervention order. While Kelly’s status in the police files
remained as low-risk, Wayne was calling police repeatedly to accompany him to collect
property from the house. This kind of controlling behaviour should have rung alarm bells,



as Victoria’s assistant police commissioner, Luke Cornelius, would later testify: ‘I would’ve
expected this issue to be the subject of some discussion back at the station.’

Meanwhile, Wayne was stalking Kelly’s friends and hiding in her backyard. According to
one friend, Kelly had called police to report that he was lurking outside the house and
appeared to show up everywhere she went. ‘She told the police that on numerous
occasions,’ they said. There is no police record of Kelly reporting any of these breaches.

On 8 February — the day neighbour Norman Paskin called police — Wayne attended a
reunion of friends. He was not drinking but was sweating profusely and looked
‘devastated’. To one friend, he said he was going to ‘do the business partners [who had
ripped him off], Kelly and then himself’. To another, he said, ‘| will get her, you know.’
Wayne couldn’t read or write, and since the business had failed, he had no choice but to
go on welfare. ‘I've lost everything,” he said.

While Wayne was at the reunion, Kelly was at lunch with her friend and his wife. They
urged her to stay with them — they could help her move so that Wayne would not find her.
Kelly agreed, but said she needed to go home and do a couple of things first. She was also
worried about her beloved dog, Roxie.

That night, Norman was out late, tending his garden, when Wayne walked straight past
him ‘without any kind of acknowledgement’. Norman thought he must be drunk: Wayne
was staggering, ‘seemed unaware of the things around him’ and was staring intently at
Kelly’s house. After he drove around the area a few more times, Wayne parked his car at
the end of the street around midnight and walked over to the house. Norman asked his
wife to text Kelly, so she messaged: ‘Hi Kelly, It's Sheryl your neighbour. Norman has
noticed that Wayne has driven past the house a few times. Is everything ok?” When Kelly
didn’t respond, Norman called Werribee Police Station. As he was on the phone to the
junior constable, Sheryl saw the ensuite light at Kelly’s house switch on, and the silhouette
of Wayne’s bald head in the window.

On the phone, Norman was struggling to get the police to take him seriously. Despite him
saying that he thought there was an intervention order in place, the constable dismissed
his concerns, explaining that the police escorts he’d seen at Kelly’s house could have been
supervising a simple property dispute. He asked Norman: ‘Can you do me a massive
favour, pal, and keep an eye on the address? If the circumstances change, you notice
anything untoward, or if you hear any yelling or screaming coming from that particular
address, please do not hesitate calling back and I'll send a van around.’

Three days later, after receiving a missing person’s report from Wayne’s brother, Gavin,
police went to Kelly’s house. They found her car in the driveway and could hear a dog
barking inside. Forcing their way in, they went up to Kelly’s bedroom and found two bodies.



Kelly had been stabbed with a hunting knife, and Wayne was found kneeling on the
bedroom floor, with a rope attached to the bedpost tied around his neck. There were two
kitchen knives beside Kelly’s bed, and a third in the top drawer.

In his testimony to the coroner, Assistant Commissioner Cornelius was contrite, conceding
to a laundry list of police failures in the lead-up to Kelly Thompson’s murder. The failure to
dispatch police to Kelly’s house the night she was murdered was ‘a very significant
oversight'. Police should have waited for Kelly’s business partner to arrive during that first
crucial callout, and they should have interviewed the driver she disclosed the choking to,
Steven Hall.

It was clear there was a story to be told, he said, and the attending police had ‘a duty to
inquire’. Leaving out the strangulation report on the L17 was ‘a critical omission’, and the
fact that police still relied on fax machines for receiving intervention orders was akin to
‘using a carrier pigeon’. By agreeing to escort Wayne on several occasions to pick up
property from Kelly’s house, police may have been used as ‘an instrument of family
violence,” he added.

In his findings, the coroner said that Kelly took ‘all the right steps’. She was obviously in
fear for her life — as her mother, Wendy Thompson, told the inquest, ‘| knew she was
fearful but the thought of the depth of her fear as to need three knives close to her bed
shocked me.’

The coroner stopped short of finding police responsible for Kelly’s death, attributing that
blame solely to Wayne. Even if police had responded to the call from Kelly’s neighbour, he
said, it's unlikely they would have been able to save her. Wendy had a different response:
‘Had [Victoria Police] responded, or shown him there were consequences for breaching
those orders early on, Kelly would be alive today.

The information contained in this article is of general nature and should not be construed as legal advice. If you require further
information, advice or assistance for your specific circumstances, please contact us.



